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REFCOM ELITE APPLICATION PROCESS
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Apply online via our website 

www.refcom.org.uk

We notify you that the business is accepted 

or is re- registered.

Our Inspector will contact you to arrange a 

date for inspection and talk you through any 

pre-audit work.

We will issue a current certificate of 

registration and enter or retain the 

business’s name on the listing of registered 

Refcom Elite companies - the business is 

then site re-inspected every third year***

We consider your application or 

re-registration.

Is your business a member of BESA?

(Elite membership is free for BESA members). 

?

Our Inspector carries out the inspection of your 

business and reports his findings - 

non-conformities must be cleared before the 

report is finalised and issued to Refcom, a copy 

of the report is issued to the business**

We will notify you why your initial application 

or re-registration is being suspended.

We will notify you that the business has not been 

accepted, and gives the reason(s) why, together 

with details of how to appeal against the 

decision.

** For businesses making a multi-site application, sites located across the UK will have all their sites inspected over a three year rolling programme 

***Businesses are subject to random desk-top and complaint triggered inspections during the period of their annual registration


