
 
 

Coronavirus Job Retention Scheme (CJRS) Guidance – HMRC Portal 
 

As the CJRS is extended to the end of June 2020, the HMRC portal to support the CJRS is now live 
and expected to deal with circa 450k claims an hour – handled by an HMRC workforce of 5,000.  

As things develop with the system we expect a fair amount of guidance/updates to be released over 
the coming days and will share these with you as soon as anything becomes available. 

Meanwhile, the guidance below was released over the weekend/early this morning and is designed 
to assist employers as they navigate through the CJRS process. 

  

• HMRC Portal how to claim  

• Step by Step Guide for Employers 

• Wage calculator to work out 80%  

If you have any questions about the CJRS or the guidance, please email covid19@thebesa.com.   

https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/880099/Coronavirus_Job_Retention_Scheme_step_by_step_guide_for_employers.pdf
https://www.gov.uk/guidance/work-out-80-of-your-employees-wages-to-claim-through-the-coronavirus-job-retention-scheme

